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Building awareness of the one-of-a-kind support  
animals can provide to those coping with illness



“Before our seizure assistance dog Thulé came into our 
lives, my wife and I were in a constant state of worry 
and stress. Now we feel comfortable knowing that 
Thulé is there to watch over Becky and alert us when 
she has a seizure, and he has a calming effect on her.”

- Tom Penders, father of Becky, who lives with epilepsy and autism 

I PLEDGE
to be there when you need it most.

Assistance in Action 
Service dogs are rigorously trained, starting as puppies, to perform tasks and provide support for people 
living with a number of different health conditions. Many different breeds can be trained as service dogs, 
including, but not limited to, golden retrievers, Labrador retrievers, goldendoodles and papillons.

Intensive Training
 Puppy enrichment: From birth, service dog puppies begin to experience the world and prepare for 

their job ahead.   

 Foundational skills and socialization: During these phases, puppies learn basic commands, spend 
time with people and are introduced to different environmental settings, to help with socialization. 

 Advanced training: Dogs will learn service dog skills and participate in activities related to the 
exact needs of their partners such as tracking, medical alert, retrieval and hearing. Based on where 
the dog excels, it will be matched based on the specific needs of an individual. This also allows the 
opportunity for the dog to be trained to assist in a different area, known as a multipurpose dog.

Role of Seizure Assistance Dogs
Seizure assistance dogs are specifically trained to bark or alert an individual’s family when 
they are having a seizure. Others may learn to lie next to the person having a seizure. Being 
alerted when a seizure occurs may help provide comfort and peace of mind to families and 

caregivers as well as those living with a seizure condition. 

Magnolia Paws for Compassion aims to raise awareness of the benefits animals can provide those coping 
with illness; however, we recognize there is no guarantee animals will provide a benefit to every child living 
with seizures.

For more information about service dogs, see the enclosed infographic.



TAIL
Service dogs are remarkably 
trained and intelligent aides. They 
are also compassionate and 
friendly companions. Their tails 
work as a signal to indicate 
favorable conditions and 
a positive environment.

EARS

EYES
By using their vision, service 
dogs can find objects and take 
them to their owners. Seizure 
assistance dogs can alert to a 
seizure they see happening. Some 
service dogs for those with vision 
impairment can guide their 
owners around obstacles.

NOSE
Seizure assistance dogs are 
specially trained to alert 
caregivers to seizures when 
or even sometimes before 
they happen. Some reports 
suggest that dogs may be 
responding to a type of 
smell. Service dogs also may 
use their noses to get the 
attention of a deaf person.

MOUTH

VOICE
Service dogs use different sounds and barks 
to communicate their messages. Some dogs 
are trained to bark or alert family members 
when their owner is having a seizure.

BODY
Seizure assistance dogs may learn to lie next 
to a person having a seizure to comfort or 
protect them. Or they may use their body to 
steady or brace their partner.

PAWS
Service dogs use their paws 
to demonstrate friendliness 
and loyalty and create valuable 
reassuring bonds that can 
help introverted or withdrawn 
people. They may also use their 
paws to shut doors or operate 
light switches.

By retrieving various objects 
or bringing medicines or a 
telephone, service dogs are 
trained to help in many ways.

Service dogs may be trained 
to use a dog’s sensitive 
hearing to alert their partner 
to specific sounds inside and 
outside the home.

Service Dog



About Magnolia Paws for Compassion®

Living with a seizure disorder can be physically challenging and can take an emotional toll resulting in 
feelings of depression, isolation and loneliness for the person living with the condition, as well as stress, 
worry and anxiety for family members and caregivers. That’s where Magnolia Paws for Compassion comes in. 

This one-of-a kind program aims to raise awareness of the beneficial impact that animals can have 
on people living with epilepsy and seizure disorders, helping them to feel more relaxed, positive 
and connected with their community. Magnolia Paws for Compassion was created by Eisai Inc. in 
partnership with Epilepsy Foundation and 4 Paws for Ability, a non-profit organization focused on the 
training and placement of service dogs.

Hi, I’m Karen Shirk, the founder 

of 4 Paws for Ability. I’m alive 

today because of my service dog 

Ben. After open-heart surgery, a 

deadly mix of medicines left me barely 

conscious and fighting for life. Ben 

picked up the phone, placed it beside me  

and began to bark. It was my dad, and he quickly sent help. 

I truly understand the power dogs have to enhance our lives, and there are so many ways 

they can support and benefit people’s lives and health. Beyond assisting those with hearing 

or vision impairments, highly-trained service dogs are able to provide critical support and 

independence for people with Alzheimer’s, epilepsy and other seizure disorders, autism, 

and mobility issues. Furthermore, therapy dogs have been shown to have a positive impact 

for those coping with cancer, obesity, dementia, cardiovascular disease, and other illnesses 

as well as emotional issues such as PTSD and anxiety. In this brochure, you will 

find information about the particular benefits of service dogs for people affected by 

epilepsy and seizure disorders, as well as some tips about how to make the most of the 

companionship and support that dogs can provide in general.

Karen Shirk

4 Paws Founder and 
Executive Director



I VOW
to shower you with unconditional love.

“During our visits to an assisted living facility, it has been great to see 
Tony’s ability to connect with different people. Tony gives everyone 
something positive to focus on; people who were initially wary 
about approaching him have now become some of his best friends.”

- Frank Fang, Deputy President and Head of the Integrated Chemistry Engine at Eisai Inc. 
- Dog: Tony, a Staffordshire Terrier

“It has been a heartwarming experience seeing the joy that Ash 
brings to those we visit at the Healthcare Center. It’s interesting 
to see how a visit from Ash can brighten their day and how we 
feel after the visit knowing that we enjoyed sharing Ash.”

- Diana Daly, Product Safety Coordinator at Eisai Inc. 
- Dog: Ash, a mixed terrier

A Comforting Paw
Therapy dogs are trained to provide psychological or 
physiological therapy to individuals and are commonly used  
in schools, nursing homes and hospitals. For the handlers who 

volunteer together with their therapy dogs, the experience of bringing joy to 
others who love animals can be personally rewarding.

Therapy training is not as extensive as programs for service dogs, and typically includes 
an obedience class and exposing dogs to a variety of situations they might encounter 
in a therapeutic setting. It is important to note that the special rights afforded under the 
Americans with Disabilities Act (ADA) does not apply to therapy dogs and their handlers.

For more information about therapy dogs, see the enclosed infographic.



TAIL
Therapy dogs are 
compassionate and 
friendly companions 
and often are wagging 
their tails.

EARS
A therapy dog can lend 
a nonjudgmental ear to 
children who need to 
improve their reading skills.

EYES
Therapy dogs have warm 
and soft glances. They voluntarily 
approach strangers and make 
eye contact to try to develop social 
and emotional relationships.

VOICE
Therapy dogs love interacting 
with people. They do not 
bark at strangers or 
in unfamiliar settings.

BODY
Therapy dogs are accustomed 
to being touched and petted 
by people who may act 
differently than others due 
to illness or a disability. 

Therapy Dog



I PROMISE 
to be with you every step of the way. 

Boost the benefits of animal assistance with these tips 
Dogs and humans have helped each other for more than 12,000 years as 
loving friends, faithful companions and working partners.

Research suggests interaction with dogs can promote health and general 
well-being by providing companionship, emotional support and comfort. 
Interaction with dogs can improve blood pressure, heart rate, stress, 
depression, anxiety, pain, fatigue and social functioning. 

Use your furry friend as motivation & establish a routine 
Something as simple as a daily brisk walk can help you live a healthier 
life, and the more frequently you walk, the greater the health benefits.

Emotional health benefits
Walking with your dog will provide companionship, which has been found 
to decrease feelings of loneliness and isolation. Spending time with dogs 
can also help reduce stress and anxiety.

Socialize with your dog
Go to the park with your dog, and you may find that you’re chatting with 
more people than you would otherwise. Dogs are a great way of breaking 
the ice.

No dog? You can still benefit from animal assistance!

 Offer to dog-sit for a friend 

 Volunteer at a local shelter or animal hospital

 Join a friend or family member for a long walk with his or her 
dog. You can enjoy time with a loved one and the benefits of 
being around a dog while getting some great exercise*

*Talk to your physician before beginning any change in 
exercise or activity level.



I PROMISE 
to be by your side when you need me.

Why Eisai Created Magnolia Paws for Compassion

At Eisai Inc., human health care (hhc) is our goal. We give our first thoughts to 

patients and their families, helping to increase the benefits health care provides. 

Magnolia Paws for Compassion embodies Eisai’s hhc mission by integrally involving 

our employees in helping to bring animal support to patients. In addition to our 

partnerships with key community and advocacy organizations to raise awareness 

of the benefits of animal assistance, Eisai employees are fundraising to support 

animal assistance and are encouraged to have their own pets trained as therapy 

dogs. Once trained, employees and their dogs visit and spend time with patients, 

helping to alleviate some of the emotional and physical stresses associated 

with illness. These interactions also allow our employees to gain a personal 

understanding of patient experiences, providing insights that can inform and 

motivate their work.

To learn more about Magnolia Paws for Compassion, please visit us online at MagnoliaPawsforCompassion.com.

Eisai’s Commitment to Advancing Epilepsy Care

One of Eisai’s key therapeutic areas of focus is epilepsy. We are dedicated to keeping people 

with epilepsy and their families at the forefront of all that we do. We are driven not only to 

advancing epilepsy treatment but to Advancing Epilepsy Care by offering treatments and 

meaningful resources to patients and their families. We strive to help them cope with the difficulties associated 

with such conditions as partial onset seizures, which account for 60% of all seizures, and seizures associated with 

Lennox-Gaustaut Syndrome (LGS), a severe form of early childhood-onset epilepsy.

As a company dedicated to advancing epilepsy care for patients and caregivers, Eisai is committed to helping 

provide educational and practical resources in an effort to help meet the needs of the epilepsy community.
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